
MICHAEL BROWN
MOTIVATIONAL HOSPITALITY SPEAKER

LIVING XTREME HOSPITALITY

Inspiring hospitality teams to rediscover purpose, energy,
and human connection behind serving people.

HOSPITALITY HAS A RADIUS

How small actions ripple across guests, teams, and
communities.

THE EXPERIENCE CHAIN

How leaders, employees, and touchpoints shape every guest
experience.

HUMAN-CENTERED LEADERSHIP

Motivate, coach, and support the people who serve.

SERVICE RECOVERY WITH PURPOSE

Respond to difficult moments with empathy, confidence, and
care.

S.T.E.P. TO BETTER RESULTS

Make choices that are Sustainable, Time-Saving, Efficient &
Profitable.

BUILDING A HOSPITALITY CULTURE

Turn shared values into everyday actions and experiences.

INTERACTIVE, STORY-DRIVEN PRESENTATIONS

Real-world stories  |  Visual aids  |  Live phone polls  |  Audience challenges  |  Team discussion

CUSTOMIZED FOR YOUR ORGANIZATION
This is not a comprehensive list. Speaking engagements can be customized for each
organization, audience, industry, and specific goals.

BOOK MICHAEL TO INSPIRE YOUR TEAM

info@livingxh.com   |   www.livingxh.com
Hospitality Is the Heartbeat of the Guest Experience.



